
Setting up a Direct Debit 

Audio transcript 

To use a Direct Debit you need to hold an HSBC current account. 

And to set up a Direct Debit you first need to arrange this through the company you want 

to pay. 

This could be an online form, or you may need to request a physical form from the 

company. There might also be an option to give your details over the phone. 

You’ll need to provide your name and address, your bank's name, bank’s address, bank 

sort code and account number. 

And the company will then arrange the Direct Debit. The first payment will leave your 

account on the date you agreed and continue until the Direct Debit is cancelled. 




